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Privacy Policy 

Effective Date: 22 June 2026 

1. Introduction 

This Privacy Policy is issued by Robridge AI Private Limited (“Robridge,” “we,” “us,” or “our”), 
operator of the website robridgelabs.com and related products, robotics, vision AI, and IoT 
applications and services (the “Services”). The purpose of this policy is to explain what user 
data we collect, how we use it, and the choices and rights available to you. This policy is 
effective as of 22 June 2026. 

2. Information Collected 

Depending on how you interact with us, we may collect the following information: 

• Name 

• Email address 

• Phone number 

• Profile information 

• Device information 

• IP address 

• Location data 

• Payment information (where applicable) 

3. How Information Is Collected 

We collect information through the following means: 

• User registration and account creation 

• Forms submitted by users, including enquiries and demo requests 

• Cookies and analytics tools 

• Third-party integrations connected to our Services 

4. How Information Is Used 

We use the information we collect to: 

• Create and manage your account 

• Provide and operate our Services 

• Offer customer support 

• Send notifications and reminders 

• Improve and develop our applications and Services 

• Send marketing communications, where you have opted in 

5. Data Sharing and Disclosure 

We do not sell your personal information. We may share it with: 



• Service providers who support our operations under confidentiality obligations 

• Payment processors to complete transactions 

• Authorities where required to comply with legal requirements or valid requests 

• Successor entities in connection with a business transfer, merger, or acquisition 

6. Data Storage and Security 

We take appropriate measures to protect your information, including: 

• Encryption of data in transit and, where appropriate, at rest 

• Access controls limiting data access to authorised personnel 

• Organisational and technical security measures to prevent unauthorised access, loss, or 
misuse 

While we strive to protect your information, no method of transmission or storage is completely 
secure, and we cannot guarantee absolute security. 

7. User Rights 

Subject to applicable law, including the Digital Personal Data Protection Act, 2023, you have the 
right to: 

• Access the personal data we hold about you 

• Correct inaccurate or incomplete data 

• Delete your account or data 

• Withdraw consent where processing is based on consent 

8. Cookies and Tracking Technologies 

• Types of cookies used: essential, performance/analytics, and functional cookies 

• Purpose of cookies: to operate the website, remember preferences, analyse usage, and 
improve your experience 

• How users can disable them: you can manage or disable cookies through your browser 
settings, though some features may not function properly as a result 

9. Children’s Privacy 

Our Services are not directed to children. Users must meet the minimum age requirement of 18 
years. We do not knowingly collect personal information from children. Where parental or 
guardian consent is required by law, such consent must be obtained before any data is 
provided. If we become aware that we have collected data from a child without appropriate 
consent, we will take steps to delete it. 

10. Third-Party Services 

We may rely on trusted third parties to deliver our Services, including: 

• Analytics providers 

• Cloud hosting providers 

• Payment gateways 

These third parties process data under their own privacy policies and applicable agreements. 



11. Data Retention 

We retain personal data only for as long as necessary to fulfil the purposes described in this 
policy or as required by law. When data is no longer needed, it is deleted or anonymised 
through secure deletion procedures. 

12. Changes to Privacy Policy 

We may update this Privacy Policy from time to time. Updates will be posted on this page with a 
revised effective date, and where appropriate we may notify you through the Services or by 
email. We encourage you to review this policy periodically. 

13. Contact Information 

If you have questions or requests regarding this Privacy Policy, please contact us: 

Robridge AI Private Limited 

Rajalakshmi Group, 5/9 First Floor, Nandanam Extension 1st Street, Nandanam, Chennai – 
600035, India 

Email: info@robridge.ai   

Phone: +91 9841036875 

Website: robridgelabs.com 

Note: This document is a general template provided for convenience and does not constitute legal advice. We 
recommend that it be reviewed by qualified legal counsel before publication to ensure it reflects your actual practices 
and complies with all applicable laws. 
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